THE ACADEMY OF AVIATION




SUPER FLIGHT
ATTENDANT COURSE
FACTS

The Aviation industry is amongst the fastest
growing industries in the world. It focusses on
employing young people for their tlexible
energetic positive attitudes. We at AOA
Training Academy are proud to incorporate
over 6 ditferent Aviation careers in one to
give our learner access to this wondertul
world of Aviation and Tourism. Do you want
to be part of the growing industry”?

Our 5-month Course will keep you excited
with various modules such
as the Emotional Intelligence course, Initial
Flight Attendant Course
(IFAC), Basic Computer Literacy Course,
Amadeus GDS Course, Basic Airline Customer
Service Course, Interview and Job-Hunting
Skills and lastly a Job Shadowing opportunity
to tinally conceptualize your dream job
noticed!

SFAC

Super Flight Attendant Course




Initial Flight Attendant

Course -7 Weeks
FACTS

Flight Attendants provide excellent customer
service to passengers while ensuring their
comtort and safety throughout the tlight. They
are trained to deal with security and
emergency situations which may arise and can
administer first aid to passengers.
Representing an airline as a cabin crew
member is a unique and wonderful opportunity.
Besides being a Safety Ofticer on board an
aircraft, you will be a Customer Service
Protessional employed to tulfil the needs and
requirements of your airline’s customers. Your
role will include all aspects of cabin safety,
first aid and customer service. This is the most
rewarding career in the world. This course runs
individually and is the start to SFAC
conceptualize your dream career noticed!

IFAC

| nitial Flisht Attendant Course
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3 Day EQ Course will
change how you think
of your ability

EMOTIONAL
INTELLIGENCE

Module
of SFAC




Amadeus GDS Travel
Booking System
Course — 2 Weeks
Course with POE
submission

A day without Amadeus is a day without
adventure and purpose. “Air Transport Action
Group (ATAG) released Aviation Benetits Beyond
Borders, a detailed report on the aviation
industry, in April 2015. The report shows that there
are 6435.2 miﬁion tlights scheduled in 2022! That is
up 51% trom 2015. And it means an average of
202,465 tlights per day”. Amadeus' core
Distribution business is the Globall
Distribution System (GDS), a computer ... screens,
in more than 190 countries, 24 hours a day, 365
days a year. ..... integration of the applications
developed on it, which all use a single data ...
Our Amadeus course will literally aﬁow you to
work in over 190 countries. Are you still dreaming
of that Dream Career? A qu\y integrated
computer-based course which gives you access to
all online booking services and systems
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Internationally Accredited

AMAaDEUS




Interview and Job-
Hunting Skills 3 Days

The most frustrating task after achieving a
qualitication is finding a job leading to a career.
Over the years we have developed an interview

and Job-hunting skills course that allows all our

learners to access the most exclusive jobs in the

aviation industry. We teach you how to make a

lasting impression at Open Days, Interviews and

CV drop offs.” Now tﬁ be the best you must beat
the rest”.




Develop The Leader In

You - 4 Days
=

“Developing yourselt to become the leader you
have the potential to be will change everything
for you. It will add to your etfectiveness, subtract
from your weaknesses, divide your workload, and

multiply your impact” - John Maxwell
ave you ever wondered, could | be a leader?
Have you thought — | am too young to be a
leader” | dont have the q?ua\ification to be a
leader

1. What is Leadership? It is Influence

2. What is the key to Leadership? It is Priorities

3. What is the foundation of Leadership? It is

Character

4. What is the quickest way to gain Leadership? It

is Problem Solving

5. What is the extra plus in Leadership? It is
Attitude

6. What is the indispensable quality of

Leadership? It is Vision

7. What is the price tag of Leadership? It is Self-

Discipline

8. What is the expansion of Leadership? It is

Personal Growth

“As we let our own light shine, we
unconsciously give other people
permission to do the same” -
Nelson Mandela




Basic Airline Customer
Service Course - 3 Day
course

The Airport and Airlines are renowned tor their
uncompromising customer service. This is also the
most important key area of success for most
airlines and Airports in the world. At AOA Training
we take into the world of customers’ expectations
and needs. The art of retention and the power of
persuasion. We cover customer experience from
the arrival at the airport, check-in, inflight anad
final destination. Now who will not want to hire
you after this?




Basic Computer Literacy
- 4 Day Course with POE
submission

Our one week of Basic Computer Literacy is
accredited with the Services
Seta and you will be building up towards a full
qualitication in the
Media Information Communications and
Technology industry. Computer run the world, are
you ready to RULE the world...”
Join the 4th Industrial Revolution




Job-Shadowing Program
— from 1- 6 Shadows

Having the theory is one component of beinﬁ able
to do the job but actudlly seeing the how things
work and being a part of the workings is a whole
new world.

With our large network of relationships in the
aviation industry, we have partnered with various
stakeholders to give you this opportunity of job
shadowing in tKe aviation industry.

Feel what it is like to get up, show up and do the
grind in the real world. Preparing you to be the

best you can be.




Minimum Requirements

« ‘Age of 18 -35 years

e ‘Must have minimum level 4 or equivalent
education (Talk to us about exemptions)

« -You need to be well groomed at all times, be
responsible and confident

» ‘Have the ability to swim in water, with the aid of
a lite jacket. (lessons available it you don't know
how to swim)

e ‘Have a valid Class 2 Medical Certificate (we
will assist you with referral tor service provider
for this - This included in the course cost)

 You must have the ability to show empathy, care
and ability to remain calm and composed during
a highly stressed situation.

e -‘You must have a good command ot the international
language English

 And of course a passion for aviation and this type of

career

« Please note this course and qualitication is not easy

and has alot of studying involved, with 100%
commitment




About the Academy of
Aviation

We are an approved Aviation Training Organisation,
in terms of the South African Civil Aviation
Regulations Part 141
(ATO registration No. SACAA /ATO / No.1056), established
in 2008.

We pride ourselves on providing the highest standards of
cabin crew training that enables Flight Attendants to
develop the necessary skills to eftectively manage any

saftety, medical or emergency situation on board, in
accordance with internationally recognised standards.
We cover the following modules: Safety and Emergency
Procedures, Aviation Medicine, Security,

Crew Resource Management, Safety Management System and
Dangerous Goods Training Programmes, are approved by the
South African Civil Aviation Authority (SACAA), as required
The Super Flight Attendant training course is over
16 Week period (67 Business days),

The Initial Flight Attendant training
course is over 7 weeks which are conducted at our amazing
premises at 216 Johan Road, Honeydew, Johannesburg
and South African Airports for aircraft
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Training Course Outline
for SFAC

1. Emotional Intelligence Course

2. Initial Flight Attendant Course

3. Basic Computer Literacy

4. Amadeus GDS course

5. Aviation Customer Service Course
6. Interview and Job-Hunting Skills
7. Develop the leader in you

8. Job Shadowing Program

Course Delivery Method

All training is delivered, via: Instructor-led
learning

» Role Plays; e S

e Simulations;

e Multimedia presentations;
» Team/group work;
 Group discussions;

e Self-study;

« Skills practice sessions on actual aircraft




ACCOMMODATION

The one and only Aviation Training Academy to provide
accommodation right at the classroom's door step.

No transport to get to class. No weather affecting you getting
to the classroom. Male and Females sleep in separate dormitories.
Best views and learning environment like no other. For chill time
Foosball, Darts, Pool Table, Board Games, Swing ball or
just enjoy your environment. Wi-Fi. Live, Eat and Breathe
Aviation for your duration of the course. Surrounded by the
Majestic Crocodile River and plenty of room to walk in nature.
Quiet study areas and just quiet relaxing areas to make your
learning journey so much easier.

Close enough to catch an Uber to the mall should you require some
stock.
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FAQ'S

Is there a Height Restriction?

This varies according to the specific airline and which aircraft type you will be

3.

operating. Usually you may not be shorter than 1.58m. This varies with
different airlines.
2.

Is there an age cut off?

No. You can fly as a Flight Attendant until retirement age providing you pass
your annual recurrent training and meet the medical requirements, as well
as the airline requirements.

How do | stay current? (License to be active, as it does expire, recurrent
exams need to be (done). You will be required to do your recurrent training
and your medicals as reqgularly as it is legally required according to the SA
CAA (South African Civil Aviation Authority) regulations.

. Why do some Training Schools require a medical certificate before

accepting you for Training?

The Medical Certificate is required for the Flight Attendant licensing
process. It is very wise to complete your medicaly Medical Center
examination prior to attending training as this will prevent possible
financial loss to you should you be found medically unfit

. What happens once | have completed the initial training course with

your academy?

Once the training course has been completed at The Academy of Aviation,
and you were successful in all the components, you will then write a final SA
CAA examination. After completion of that and you were successful, the SA
CAA will issue you a license. It is then up to you to find employment with the
commercial airlines or private charters, as with completing any qualification
at an institution.

. Does the Academy of Aviation find me a job?

No. The Academy of Aviation is a training organisation only and is not
Involved in recruitment of Flight Attendants. However, our reputation as an
ATO is held in high regard in the aviation industry, and is highly respected
with our qualified Learners.

. How difficult is the course? There are 16 Modules to be completed over

the 7 week programme and the pass mark for most of these written exams
on all modules is 90%.

There are also practical assessments involved and the pass mark required
IS 100%

. What are the training hours? 08h30 to 17h00 Monday to Friday (there

might be a requirement to train on a Saturday, Sunday or Public Holiday)
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FAQ'S

9. Is there a dress code while attending training?
Yes, we encourage our Learners to prepare for the working world of a

Flight Attendant, which requires you to be neat and groomed at all

times

10.

What are the qualification required for a South African Licensed
Flight Attendant?
e The student must be 18 years or older (but chat to us, we do have
exceptions)
 Proficient in English
(International standard language requirement)
« Medically fit (DDSO required)

. We are you based/located? We are based at 216 Johan Road,

Honeydew, Johannesburg, Gauteng. Unfortunately, we do not have
branches nationally, all training is done at our Academy in Johannesburg.
This enables us to do your practical's at OR Tambo International Airport

. Is there accommodation facilities?

Yes, we have accommodation at the Academy premises, which is
dormitory style. We have an external catering company, that provides 3
nutrious basic meals a day. It is safe, clean and a lovely vi bey
environment with all students living, breathing and studying aviation
together. Ladies and Gents do not share accommodation, they have
separate dormitories. We have security on the premises 24/7.

Gates are locked at 20h00 in the evenings for safety and security. There is
chill time for students, providing a dart board, billiards table, Foosball
table, for after hours enjoyment and team building.

Accommodation is cost effective at low rates for students -Contact us for
rates {prices quoted do include accommodation and catering)

. Can | study further courses with the Academy of Aviation?

Yes, we have various skills courses that are add-ons after doing your 7
Week course.

You also have a choice to sign up for the Super Flight Attendant course
which is 5 months and will add value when you are seeking a position in
the aviation industry - Ask us for the brochure with full course details and
cost or RPL - Remote Pilot Licence

. Are you a Legit and Certified Training Organisation?

Yes, without any doubt, we are registered with SACAA (South African
Civil Aviation Authority) and established in 2008. and listed on their
website as a training provided, we conduct all our final exams at the SA
CAA offices in Midrand.

We are also audited many times a year by the SACAA Inspectors and we
are a registered ATO Aviation Training Organisation ATO No: SACAA
No. 1056



FAQ'S

15. Does the Academy of Aviation accept foreigners for their training
course?
Yes, we have students from all over the African continent

16. Is the SACAA Cabin Crew licence acceptable in a different country?
The SACAA license is acceptable all over the world . The training is based
on ICAO Doc 10002 which is an international standard for all Cabin Crew
In the world .
Still have more questions? Contact us and lets chat on WhatsApp
+2772 778 5612
Info@theacademyofaviation.co.za

The Academy of Aviation has been in operation since 2008 training future
aviators.
We have testimonies from previous students who have trained with us and are
happily flying locally and around the world for different airlines.
Our passion is to develop the future flyers in our skies with integrity




WHAT DOES IT COST

The Academy of Aviation keeps the cost of
the course
as affordable as economically possible to
allow you to
study with our institution. Prices are
subject to
change. E&OE




COURSE FEE YEAR 2023 VAT Inclusive
AMOUNT

DETRAILS

Registration Fee

Non-Refundable

Tuition Fee ZAR
Cabin Crew 23 892.06
Catering Fee ZAR

11 270.00
Accommodation ZAR
Fee 9 800.00
Medicals Fee ZAR

2 178.00
SACAA ZAR
Licensing Fee 1016.40
GRAND 7ZAR
TOTAL 48 156.46
© A0A2023
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ZAR 1 600.00 This is NOT included in your TOTAL

E&OE

Blue Package
PRICE INCLUDES

Course Cost amount and is a separate
amount. Payable upon registration

Includes all Manuals, Lectures.
Assessments, Practical

Training and Assessments, Transport
to different venues

Breakfast, Lunch and Dinner Daily
for 7 weeks

Dormitory Accommodation @ AOA
Premises for 7 weeks

To obtain your DD50 as required by
SA CAA, X-Rays, and Aviation Doctor
Examination

Paid to SA CAA for your licence on
your behalf by TAOA

Total Cost of Course All
Inclusive

/




COURSE FEE YEAR 2023 VAT Inclusive
AMOUNT

DETAILS

Registration Fee

Non-Refundable

Tuition Fee
Cabin Crew

Tuition Fee
Amadeus GDS

Tuition Fee
Interview & Job-
Hunting Skills

Catering Fee

Accommodation
Fee

Medicals Fee

SACAA
Licensing Fee

GRAND
TOTAL
© A0A2023

’\

ZAR 1 600.00 This is NOT included in your TOTAL

ZAR
23 892.06

ZAR
9 949.22

ZAR
3 290.90

ZAR
17 710.00

ZAR
15 400.00

ZAR
2178.00

ZAR
1 016.40

LAR

/73 436.58

E&OE

Bronze Package
PRICE INGLUDES

Course Cost amount and is a separate
amount. Payable upon registration

Includes all Manuals, Lectures.
Assessments, Practical

Training and Assessments, Transport
to different venues

Includes all Manuals, Lectures.
Assessments, and International Certification

Includes all Manuals, Lectures.
Assessments, and Certifcate

Breakfast, Lunch and Dinner Daily
for 11 weeks

Dormitory Accommodation @ AOA
Premises for 11 weeks

To obtain your DD50 as required by

SA CAA, X-Rays, and Aviation Doctor
Examination

Paid to SA CAA for your licence on
your behalf by AOA

Total Cost of Course All
Inclusive

LA,



COURSE FEE YEAR 2023 VAT Inclusive  SlIVEI Package
DETAILS AMOUNT PRIGE INGLUDES vy

ZAR1600.00 This is NOT included in your TOTAL
Course Cost amount and is a separate
amount. Payable upon registration

Registration Fee

Non-Refundable

. Includes all Manuals, Lectures.
Tultion Fee ZAR Assessments, Practical
- Training and Assessments, Transport
Cabin Crew 25 892.06 to diffegrent venhues
Tuition Fee ZAR Includes all Manuals, Lectures.
Leadership Course 3749.78 Assessments, and Certification
Tuition Fee ZAR Includes all Manuals, Lectures.
customer Service 4 878.08 Assessments, and Certification
Tuition Fee ZAR
- Includes all Manuals, Lectures.
w&z:\i’rl‘zwsi‘iﬂ:b' 3 290.90 Assessments, and Certifcate
Catering Fee ZAR Breakfast, Lunch and Dinner Daily
17 710.00 for 11 weeks
Accommodation ZAR Dormitory Accommodation @ AOA
Fee 15 400.00 Premises for 11 weeks
_ ZAR To obtain your DD50 as required by
Medicals Fee 2178.00 SA CAA, X-Rays, and Aviation Doctor
. Examination
SACAA ZAR Paid to SA CAA for your licence on
Licensing Fee 1 016.40  your behalf by AOA
GRAND ZAR Total Cost of Course All
TOTAL 72 115.22 Inclusive
© AO0A2023 E&OE
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COURSE FEE YEAR 2023 VAT Inclusive G0l Package
DETRILS AMOUNT PRIGE INGLUDES M

Registration Fee ZAR1600.00 This is NOT included in your TOTAL

Non-Refundable Course Cost amount and i_s a se_parate
amount. Payable upon registration

.. Includes all Manuals, Lectures.
Tultion Fee ZAR 23 892.06 Assessments, Practical
- Training and Assessments, Transport
Cabin Crew to different venues
Tuition Fee ZAR Includes all Manuals, Lectures.
Assessments, and International
Amadeus GDS 9 949.22 Certification
Tuition Fee ZAR Includes all Manuals, Lectures.
Customer Service 4 878.08 Assessments, and Certification
Tuition Fee ZAR includ - s, Lect
- ncludes all Manuals, Lectures.
:-Tli(:l?i’rlIZWSi‘il‘::b- 3 290.90 Assessments, and Certifcate
Catering Fee ZAR Breakfast, Lunch and Dinner Daily
19 320.00 for 12 weeks
Accommodation ZAR Dormitory Accommodation @ AOA
Fee 16 800.00 Premises for 12 weeks
_ ZAR To obtain your DD50 as required by
Medicals Fee 2178.00 SA CAA, X-Rays, and Aviation Doctor

Examination

SACAA ZAR Paid to SA CAA for your licence on
Licensing Fee 1 016.40  your behalf by AOA

GRAND ZAR Total Cost of Course All
TOTAL 81 324.66 Inclusive

©A0A2023 E&OE
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COURSE FEE YEAR 2023 VAT Inclusive

DETAILS AMOUNT PRIGE INGLUDES

Registration Fee ZAR 1 500.00 This is NOT included in your TOTAL

Non-Refundable Course Cost amount and is a separate

Platinum Package

'_LV",A

amount. Payable upon registration

Includes all Manuals, Lectures.

Tuition Fee ZAR Assessments, Practical

= Training and Assessments, Transport
Cabin Crew 25 892.06 to different venues
Tuition Fee ZAR Includes all Manuals, Lectures.
All Other Courses 21 646.19 Assessments, and Certification
Catering Fee ZAR Breakfast, Lunch and Dinner Daily

25 760.00 for 16 Weeks

Accommodation ZAR Dormitory Accommodation @ AOA
Fee 22 400.00 Premises for 16 Weeks
Medicals Fee ZAR To obtain your DD50 as required by

SA CAA, X-Rays, and Aviation Doctor
1980.00 Examination

SACAA ZAR Paid to SA CAA for your licence on
Licensing Fee 2178.00 your behalf by AOA
GRAND ZAR Total Cost of Course All
TOTAL 106 901.84 Inclusive

© AOA2023 EROE




Join our courses today.......
CONTACT US

Contact the Academy of Aviation
Office: +2710 023 2154

WhatsApp: +27 72 778 5612 or
+27 82 764 2383

Email: infoetheacademyofaviation.co.za

Website: www.theacademyofaviation.co.za
Visit us on weekdays between 09h00 - 15h00 e
216 Johan Road, Honeydew,

Johannesburg, Gauteng, South Africa




Association Of Aviation Training
- Organisations Of South Africa
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SINCE 1944
Your Aviation Portal

Commercial Aviation Association
Of South Africa

Proud Members of



SOUTH AFRICAN

CIVIL AVIATION
AUTHORITY

APPROVED TRAINING ORGANISATION CERTIFICATE
THE ACADEMY OF AVIATION (PTY) LTD

ATO NO: SACAA/{056/ATO
OLD ATO NO: SACAA/0125/ATO; SACAA/0023/DG

Operation Address: NICE BY BATURE, PLOT 145 INDABA LANE, 145 RIETFONTEIN AH
' 1739, HONEYDEW, JOHANNESBURG, _17_39. Solth Africa

Telephone: 0100232154

Cellphone: 0836003102

E-mai; jenib@theacademyofaviation.co.za

Main Base of Operation: HONEYDEW

. This organisation has been approved as an Aviation Training Organisation under Part 141 of the South African Civil
Avjation Regulations 2011 (as amended) subject to the conditions specified below

CONDITIONS OF APPROVAL
The above holder of this certificate has been approved to conduct aviation training in accordance with-

- The attached Training Operations Specification (Opspec), the privileges of which may only be conducted by
-suitably qualified instructors, on approved aircraft, flight simulator or other training devices (as applicable) and

provided that the Opspec has not exceeded its annual expiry date.

The ATO approved Training and Procedures Manual. =~ -

If the holder of an ATO certificate applies for the renewal.of the certificate at least 30 days prior to the annual
anniversary of the expiry date of the certificate and pays the fee as prescribed in Part 187, then the certificate
shall remain in force until the Authority issues the renewal thereof. These fees are deemed to be annual
currency fees.

The privileges of the approval may not be exercised in the succeeding year unless all outstanding fees are paid
in full at least 30 days prior to the annual anniversary of the expiry date of the certificate.

The cemﬁcate shall remain valid unless. it has been surrendered, superseded, Ismited suspended or revoked or

if any exp yaatehas been exceeded. \ i _
- — “Simon Segwabe e
Exeoutive: Effective Datg. 16/08/2021
\viati rations = '
Aviation S:ntitv Ope Expiry Date:  31/08/2026

“EXECUTIVE: AVIATION SAFETY |This certificate was issued without any alteration or erasure

OPERATIONS SACAA/1056/ATO-2

ISSUING AUTHORITY SOUTH AFRICAN CML AVIATION AUTHORITY
E-mail: PEL. Training@caa.co.za



